
That’s why we’ve continued transforming our data 
analysis capabilities with Lumin Analytics. This optional 
streaming data platform integrates real-time analytics 
and machine learning tools into our cloud-native online 
banking platform. Financial institutions can gain valuable 
insights and make real-time, data-driven decisions 
through the platform. With its seamless integration, 
robust analytics capabilities, and user-friendly interface, 
Lumin Analytics is putting the power of data into the 
hands of financial institutions, helping them reduce costs 
and drive growth and innovation.

Lumin Analytics include:
• Real-time data streaming of datasets that 

contain user, account, transfer, marketing 
campaign activity, wires, secure message, 
savings goal, engagement, metrics, and 

 audit data.  

• Continuously updated dashboards and on-demand 
reporting capabilities.  

• Pre-built dashboards include: Digital Banking Activity 
Metrics, Alerts and Disputes, Retail ACH Transfers, 

 Enrollment, CMS Campaign Activity, Next Best Actions, 
CMS FAQ, Secure Messaging, and Risk. 

• Integrated access and permissions through Lumin 
Admin website.

• Powerful, advanced features include built-in 
forecasting, automated machine learning-derived 
insights, calculated field creation, custom clickable 
actions, and sophisticated yet intuitive filtering 
capabilities. 

• Ability to create custom analyses and dashboards, 
utilizing a variety of visualization options, data fields 
and custom filtering features. 

• Multi-hour product training provided for all team
 members that will be using Lumin Analytics. 
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Lumin Analytics
In everything we do, our people 
are driven by curiosity. It’s how we 
continually invent the next generation 
of digital financial solutions. 



REQ UE ST YOUR DEMO TODAY

Your members or customers deserve a top-notch digital experience, and we want to make it as easy 
as possible for you to implement. To learn more or request a demo, visit lumindigital.com.
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A2A ACH Transfers - Risk Score & Factors (By Date Range)

Nov 11, 2022 90e2afa8-a940-46a6-be18-… 915 1,000 1,500 ["Fraud Previously Reported on User", "High-Risk Amount"] MANUAL_HOLD

Nov 12, 2022 fb23e188-d5da-4fa2-864c-… 916 100 500 ["Fraud Previously Reported on User"] MANUAL_HOLD

Jan 12, 2023 fb23e188-d5da-4fa2-864c-… 964 100 500 ["Fraud Previously Reported on User"] REJECTED

Nov 16, 2022 dfa82dc1-fc55-4161-896c-… 918 100 1,000 ["Fraud Previously Reported on User", "Transfer was scheduled on a new device"] RETURNED

Dec 2, 2022 90e2afa8-a940-46a6-be18-… 932 1,000 1,500 ["Fraud Previously Reported on User","High-Risk Amount"] RETURNED

Jan 25, 2023 38cb285a-476f-4c22-929f-… 974 0.06 550 ["Transfer was scheduled on a new device", "Involves Savings Account"] RETURNED

Jan 26, 2023 4b02f967-56ef-461e-91b6-… 975 2.22 500 ["Transfer was scheduled on a new device"] RETURNED

Nov 2, 2022 38cb285a-476f-4c22-929f-… 905 0.06 550 ["Transfer was scheduled on a new device", "Involves Savings Account"] SUCCEEDED

Nov 3, 2022 4b02f967-56ef-461e-91b6-… 906 2.22 500 ["Transfer was scheduled on a new device"] SUCCEEDED

Nov 3, 2022 f2e475ab-c72f-449e-9d35-… 907 100 500 ["Fraud Previously Reported on User"] SUCCEEDED

Nov 4, 2022 44800cdc-e9bd-457e-8e33-… 908 100 2,000 ["Fraud Previously Reported on User", "Transfer was scheduled on a new device", "Exceeds % Change"] SUCCEEDED

Nov 4, 2022 90e2afa8-a940-46a6-be18-… 909 1,000 1,500 ["Fraud Previously Reported on User", "High-Risk Amount"] SUCCEEDED

Nov 7, 2022 dc0a3837-a35c-4b8b-99bc-… 910 0.77 600 ["Transfer was scheduled on a new device", "Involves Savings Account", "High # of Accounts"] SUCCEEDED

Nov 10, 2022 4b02f967-56ef-461e-91b6-… 914 2.22 500 ["Transfer was scheduled on a new device"] SUCCEEDED

Nov 10, 2022 9d276a21-0d76-495c-8f33-… 912 50 550 ["Transfer was scheduled on a new device", "Involves Savings Account"] SUCCEEDED

Nov 10, 2022 b80822d5-2b63-41da-b69e-… 913 100 500 ["Fraud Previously Reported on User"] SUCCEEDED

Nov 10, 2022 f883ace5-3846-42f0-8baa-… 911 50 0 [] SUCCEEDED

Nov 14, 2022 dc0a3837-a35c-4b8b-99bc-… 917 0.77 600 ["Transfer was scheduled on a new device", "Involves Savings Account", "High # of Accounts"] SUCCEEDED

Nov 16, 2022 38cb285a-476f-4c22-929f-… 919 0.06 550 ["Transfer was scheduled on a new device", "Involves Savings Account"] SUCCEEDED

ach_insert_date… user_id ach_id amount risk risk_reason ach_status

Total ACH Transfer Count and Amount per User (By Date Range)

38cb285a-476f-4c22-929f-ee86f0a37497 1 0.66 11 0.66

44800cdc-e9bd-457e-8e33-9e846bbd14a2 1 3,787.93 15 3,617.78 170.15

4b02f967-56ef-461e-91b6-2f3b44819e0f 1 98.84 23 50 48.84

63f4fc14-af78-43e6-9f36-828fe8102e69 1 5 1 5

669db9a3-3cef-4459-a9d6-b2512a49361f 1 1,545.5 7 1,520 25.5

90e2afa8-a940-46a6-be18-66d99361f1 1 22,000 22 22,000

9d276a21-0d76-495c-8f33-35efb78ef9cf 1 550 11 550

b80822d5-2b63-41da-b69e-766240aa64f7 1 550 3 550

dc0a3837-a35c-4b8b-99bc-ba2cb9d5341a 1 17.71 23 17.71

dfa82dc1-fc55-4161-896c-ed1b54ef837d 1 3,000 6 3,000

f2e475ab-c72f-449e-9d35-cb5177f49b 1 500 4 400 100

fb23e188-d5da-4fa2-864c-f4d74b13e0f9 1 500 5 500

fd612d25-30f0-4c4f-891d-8fd708580d75 1 400 2 400

user_id user_id Total Amount Total Transfers Outbound Amount Inbound Amount

13 32,955.64 133 29,110.49 3,845.15

2023/01/01 00:00:00 –
2023/06/06 00:00:00
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002ac210-bb43-4675-ae8b-1c34e6f7a30b

01a2f1-5b7a-4f67-948d-7126e378a2f5

029748b5-0599-4b05-ac2a-d234fea8b34a

061c36dc-fef3-4707-83d7-d24a9aa02e99

06cf9a78-90a6-4052-8dca-a70feb475ac5

0a1667e0-30e4-4c68-ba4e-6ef54442bc4b

0bb1fa9e-683e-4e7f-8f1f-b5b4fc7480aa

0d8572b4-89ef-4413-9399-215dd30acde5

19130ee6-7635-4165-a963-91b8f7d92cc6

1a4914cc-e3cf-4c6d-b8e2-30a331411640

1a6d47e9-8bb8-4e76-a229-903aa15c07e7

1b5fa48f-309e-444a-9dde-d7bd212103f2

1eb2464a-35e6-481a-bfd2-375964f138df

1efaeba0-2487-4e4c-965d-78de8bab0ed4

245770f1-0e4e-433a-a9a6-1dba8130d017

257171cf-941a-419c-b2ce-9448bdad69b8
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External Transfer Return Codes by Day or Date Range
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Transfer Submitted Date

Debit Return Code

R01 - Insucient Funds

R02 - Account Closed

R43 - Invalid DFI Account Num…

Returned Transfers- last 180 Days

Group By: debit_return_code

Debit Return Code

R43 - Invalid DFI Acco…

R02 - Account Closed

R01 - Insucient Funds

R00 - test

R00 - loan closed

R00 - Loan Closed

Not Returned

2022/07/01 15:26:00 –
2023/02/03 15:26:00
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Total Threads per Queue
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173
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Includes Active, Archived, and all Statuses (NEW, PENDING, RESPONSE, COMPLETED)
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New Thread Count by Month
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Default Filter: Last 30 Days

Messages Created by Each Admin

Admin Name

Christina B…

David Moni…

Justine North

Jonathan S…

Rick Horio

Atif Sabawi

Default Filter: Last 7 days

Number of Threads Closed By Each Admin By Day
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Admin Name

Atif Sabawi

Default Filter: Last 7 days

Number of Threads Closed by Each Admin by Day

Aug 4, 2023 Atif Sabawi 5fa5b7b0-7785-4a29-9209-64c69c47ba6f 2

Date Admin Name Admin Lumin Id Thread Count

Threads that have not been responded to for 24 hours or more, within the last 180 Days.

Open Thread Count by Queue

Q
ue

ue

Open Thread Count (Custom)

Details for Open Thread Count by Queue Name

ATM Support 697f8665-2c90-4918-9831-5ebd0961a333 NEW ATM  

ATM Support ebb1e120-4771-43bf-aef7-da92eb5a699a NEW 59th Annual  

Christina Test … c0134bab-47bf-44c6-91bf-edc661502d5c NEW Christina Test Topic  

Christina Test … d45a5c24-52bc-4ec6-b3d8-af37a5af27af NEW Christina Test Topic  

Demo 0caa1459-bf10-4cde-9f32-d7a71bbc659b NEW Transaction Inquiry  

Doreen Queue 0038c361-1524-4082-aeca-b8fc347a2998 NEW Test1  

General Suppor… 8d659b99-d12a-4d32-a6d6-ce3f514b58a2 NEW Annual Credit Union Meeting  

Loan Status 7e02208a-a247-416d-b1c3-1b15238ab25d NEW Bill Pay Topic  

Loan Status fcab831a-8464-4072-b25b-56f0413694d9 NEW Bill Pay Topic  

Membership … 200e85c9-67ed-4f67-b15a-ee749a46200b NEW Membership Documents - …  

Membership … 4cc12014-702d-4434-949c-8af6283151be NEW Membership Documents - …  

Membership … c2ceb616-6035-402f-84a8-974362e2c3ea NEW Membership Documents - …  

Mortgage Team 0d5ec4ec-3c80-4771-ab97-a25f0d17eb60 NEW Other  

Mortgage Team 439f22b4-ea85-4642-af6a-84cd06986a2a NEW Other  

Mortgage Team 475d24d4-e99f-4169-b8fa-2acf95a267a0 NEW Other  

Mortgage Team 4c932a2b-3d79-4d0e-9acc-1a2dddfe15d0 NEW Other  

Queue Thread Id Latest Thread Status Topic Description Admin N

Default Filter: 90 days

Number of Messages per Admin by Month

Aug 2023 5322b673-2e7b-4640-9309-b78b07484f90 Justine North 3

Aug 2023 5fa5b7b0-7785-4a29-9209-64c69c47ba6f Atif Sabawi 2

Aug 2023 b5de5f64-11c8-4bb0-92cb-3010211513bf Rick Horio 2

Jul 2023 10f3e925-0eae-41cf-a16c-868586e5520c Jonathan Shapiro 4

Jul 2023 44b5c7dd-b223-4da1-8b41-002c1e334672 David Monismith 9

Jul 2023 5322b673-2e7b-4640-9309-b78b07484f90 Justine North 2

Jul 2023 b5de5f64-11c8-4bb0-92cb-3010211513bf Rick Horio 2

Jul 2023 d0262ea2-56e7-4415-bc05-d327acf6768c Christina Bondoc 10

Jun 2023 4dda5e06-7a7b-4d66-a8e0-5f1b37ba0b9a  1

Month Admin Lumin Id Admin Name Message Count

Pre-built dashboards

Lumin Analytics comes with pre-
built, out-of-the-box dashboards, 
allowing you to hit the ground 
running and deliver key usage 
metrics and valuable user insights on 
your first day.

Secure messaging
Manage your team’s performance 
regarding direct customer 
communications through Lumin’s 
Secure Message feature. This 
dashboard allows you to monitor 
message queues, measure time to 
respond, time to close metrics, and 
analyze message topics driving the 
most inquiries into your Help Center.

CMS
At a glance, up-to-the-minute results 
for your Marketing campaigns, 
Next Best Actions (NBAs), and 
FAQs—including detailed, user-level 
interactions.

ACH
Stay on top of all incoming, outgoing, 
and return ACH transactions, including 
data for ACH transaction risk scores, 
cumulative ACH usage by user, 
transfer amount trends over time, 
and top transfer to/from institutions.
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http://lumindigital.com

